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Add to your calendar!

PET BEREAVEMENT
SUPPORT GROUP

Monthly Meetings
1st & 3rd Wednesday of the Month

VOLUNTEER BOOK CLUB
Last Wednesday of the Month 1:00pm

OPEN HOUSE
in our new office in the Berger Building

Friday, February 13th 1-3pm

So here I am in my new office with Dad. 
He bought me a brand new bed, but he 
kept moving it from one space to another to another as 
he re-arranged the furniture umpteen times. Damn that 
decorating gene that old Queen has! Finally I couldn’t stand 
it any longer, and I chose a very quiet spot right behind his 
desk where I’m quite comfortable curling up while 
Dad works.

I’ll say one thing for him; he has trained our visitors to
quietly call out our names as they are walking down the
private hall to our door so that we aren’t scared when
someone just appears in the office. You see Dad leaves the
door open all the time with a baby-gate so I won’t run 
down the hall. Like I’d ever leave this cushy job!

Actually, this space is nicer than the one downstairs, and
this time around we have office neighbors to say hello to
which is really sweet. I’ve been a good boy in our new
space. None of that bugging Dad every 5 minutes to take
me outside for a pish like I used to downstairs. Stop by and
say hello if you are in the area!

As we close out the year and I work on this Winter’s Newsletter, I am thinking about the 
few months “Terry” and I have been in our new office. It took a bit to get this place finished 
and moved in, but once we got settled (and got the TV hooked up—thanks Jeff!), we were 
really back in business!

From the first week we were meeting new pups and their handlers and conducting 
temperament tests, and we now have a few new Canine Ambassadors out there in the field 
making weekly visits! That has always been the bottom line for us--- training and getting 
new dogs out there to make people a little happier from a Pet Therapy Visit!

We’ve been very lucky to have some very special editorial coverage this fall that we want to 
share with all of you, and it can be found on the next page.

Who’d have ever thought we’d be in year 26? But here we are, so let me close by thanking 
each and every one of you who was kind enough to make a donation to our Fall On-Line 
Fundraiser. The donations sure helped a lot! Thank you!
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Headlines from the last few months!

Mid 
October 
saw us 
with a 
little 
article 
in my
hometown 
newspa-
per, The 
Hamilton 
Spectator. 
Jon Wells, 
a feature 
writer, was 
very kind 
to do an 
update 
on our 
25 years!

LOCAL
Sandie Young, our Tuesday Volunteer at the
Comprehensive Cancer Center, was featured

on the cover of the Sun City Insider with
her two Ambassadors, “Shelby” & “Hudson”

The Desert Sun ran this article last fall in its Sunday Charity Giving Section for us, 
and we were lucky enough to get quite a few inquiries from potential volunteers!
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“Paws & Hearts” is a leader in the field of “Animal Assisted Therapy” (AAT) and it is our
mission to enrich the lives of the frail and special care cases that require the loving

attention and affection that only a ‘four-legged” healer can provide.

OUR MISSION STATEMENT
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~ Volunteer Stories ~
This to me is always the highlight of our quarterly Newsletters, sharing Volunteer Stories so that everyone gets to 

read the volunteers’ reports of what they and their Canine Ambassador experience while on their weekly visit.
These reports amazingly express why “Paws & Hearts” provides the services that it does!

“STARRY” & DAVID & STEPHEN

“ERNIE BANKS” & WINSTON

Comprehensive Cancer Center in Palm Springs

Comprehensive Cancer Center in Palm Springs

David & Stephen have moved out of the valley and Friday’s at the Cancer 
Center won’t quite be the same without Starry after 2 ½ years. 
Here is their last Volunteer Report—

Our final visit to the Cancer Center was so nice. People really appreciated all 
of Starry’s visits that she has made over the last 2+ years.

On the first floor, we met a man who adored Starry and plied her with affection after she 
jumped up on the chair next to him. He has always had dogs and showed us photos of his two current dogs, 19-month-old 
Frenchies. They both had beautiful but unusual wavy brown and white coats and these piercing blue eyes a la Paul Newman. He 
gave Starry lots of attention even though she’s just a run-of-the-mill Schnauzer.

Also on the first floor, we met an elderly woman who has had dogs all her life and even volunteered for Paws & Hearts in the 
past. Her name is Shirley Mueller, and she said she used to take turns visiting Eisenhower Hospital with her friend named Jill. 
As she was petting Starry, we told her we would mention to you that we had met her.

Besides seeing those patients, Starry bid farewell to all the employees at the Cancer Center who have showered her with love 
ever since she began working there. It was sad for all three of us to say goodbye to these people we’ve seen every Friday for almost 
3 years, but we’ll come back to visit from time to time. Thank you, Richard, for giving us this opportunity to provide a wonderful 
service to the folks at the Cancer Center. I know I speak for Stephen and Starry when I say that our hearts have grown because 
of this work.

These two took a bit of time off this summer and returned to visits early fall. 
Here is their first report back!

Ernie Banks went absolutely NUTS with excitement when I brought out her red 
Paws & Hearts bandana this morning. She dragged me to the car, and once we were in the 

Cancer Center parking lot, she dragged me inside. Today’s theme was “slow.”  The center 
overall was very slow — we only saw 13 patients while we were there. Ernie had a great 

time sniffing everything in sight, re-familiarizing herself with the smells of the center. We 
got to see all of Ernie’s favorites: Tanya, Jen, Candi, and Connie. Of the patients we did 

see, everyone was super friendly. I even encountered two parties that seemed to know no 
English. It always amazes me how people who don’t speak each other’s languages 

can still bond over animals. It’s truly magical. It was a good visit and Ernie has 
already told me that she can’t wait for next Thursday’s visit to start!
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42-600 Cook Street, Ste. 207 
The Berger Foundation Building

Palm Desert, CA 92211 

PLACE
STAMP
HERE

Volunteer Open House
Friday February 13th 1 – 3 pm Drop In

What better way to show off our new office than by inviting our Volunteers 
and local friends to stop by and see the new place!

This will be our version of a little Valentine’s Day party! Join us a cup of coffee or tea 
and a Valentine’s Day treat and check out the new office.

Please give a call or send a quick email if you plan to attend!

Hope to see you all!

The Berger Charitable Foundation Building - 42-600 Cook Street, (corner of Merle) Suite 207. 
Park at the front of the building, enter through the main doors, elevators to the right. Take the elevator to 

the second floor, and then turn right and walk all the way to the end of the hall and you’ll find us!
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