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What we get back from Volunteering! 
 

       For those of us that are able to spend a few hours each week giving back to our community by volunteering, the 
rewards are endless.  You are helping those less fortunate, and by volunteering with “Paws & Hearts” Animal 
Assisted Therapy you get to volunteer with your dog at your side.  Not only are you volunteering, but your dog has a 
job, and if you don’t think your dog is aware of that fact that he or she is actually helping to make someone feel just a 
little better, read on! 
 
Once the temperament test and training are completed, volunteers are assigned a volunteer polo shirt, and the dog is 
given a red bandanna with our name and logo on it.  On about the third week when you put on the shirt and put the 
bandanna on your dog he or she understands that they are going to work and get all excited.  By the time you pull into 
the facility your dog is begging to get out of the car and get started on their rounds. 
 
It has always been amazing to me to observe our Canine Ambassador volunteer dogs get started on their own weekly 
visits.  Most dogs, not all, but most, are very healing by nature and are very quickly able to understand human frailties, 
much better than humans.  Our dogs bond with the residents and patients that truly need the visit and when you hear 
the patient say to you, “You made my day,” “thank you for visiting,” and my favorite, “can you just leave the dog here 
on the bed with me all day?” you know you’ve made someone less fortunate feel a little better. 
 
I think it was put best a couple of weeks ago by a patient at Eisenhower Medical Center who said to me as she was 
stroking “Scruffy” who was sitting across her lap, “You have no idea what petting “Scruffy” is doing for me.  He is 
giving me something to focus on besides the tubes I’m hooked up to, and he is taking me to a place outside of this 
room.  This program really is a life-savor.” 
 
Just imagine hearing words of praise like that week-after-week from patients who come to really love your 4-legged 
companion?  I’ve always said to each and every potential volunteer who comes into the office, “each of us has the 
best, smartest, cutest dog on the planet!”  But you will never be more proud of your dog than when a patient tells you 
that your dog made their day. 
 
What we do as the human part of this team is so little, and we get back so very much in return.  We tend to take for 
granted that we get up in the morning, shower, have breakfast, get our dog ready and go to our assigned facility. For 
those residents whose options are very limited, bringing a dog in to visit once a week is quite often the highlight of 
their week.  How often I have heard, “I waited all week to see you,” from a resident in a long-term care facility. 
 
There is never a visit that I don’t come away feeling better than when I started it.  Just the very fact that I had the 
ability to take my two therapy dogs into a facility to share them was a great start.  But coming out after the visit I am 
so proud of what they’ve done I can’t stop praising them.  And that’s what all the volunteers feel like. 
 
And our dogs know they’ve done a good bit of work; visiting, kissing, smiling, making those less fortunate feel better.  
My two dogs spend the rest of the day sleeping after a visit.  This is pretty emotional stuff, not only for us, the human 
at the end of the leash, but it is a lot of work for our dogs, going room-to-room cheering patients up.  They truly are 
‘on’ and the spot-light is shining on their glowing personalities. 
 
As the human part of this visiting team you have to consider what spending a couple of hours a week in a long-term 
care facility will be like for you.  Will you be sympathetic with the residents you are visiting and able to look past their 
frailties and infirmities?  Remember, our dogs are not the least bit judgmental when entering the rooms and we have to 
follow suit.  We had a volunteer years ago and her mantra was always, ‘there by the grace of God go I.’ How many 
times have I thought of those words. 
 
Animal Assisted Therapy is the most rewarding work I have personally ever done.  I guess I just like making people 
feel better and smile with the use of my therapy dogs.  If all of this sounds exciting to you please go to our website, 
www.pawsandhearts.org and under “Lucky’s” Memorial Page you find a link to our training video.  Watch it, and 
decide if this is something you and your dog would like to do.  
 

If so, please give us a call at, 760-836-1406, and we’ll schedule a temperament test. 
 

http://www.pawsandhearts.org
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Volunteer Stories 
 

Many of our readers have asked where our Volunteer Stories come from.  Our volunteer teams visit their 
assigned facility each and every week and part of their commitment is to email into our office a weekly 
report, complete with their visitation story.  Some day, these stories along with photographs will be turned 
into a book because the stories are heart-warming and the patients/clients we visit truly treasure their 
weekly visit. 

 

Eisenhower Medical Center, Ann & “Andy”:   Two visits with very ill patients.  Both just stroked “Andy” 
while he cuddled next to them, both had a happy smile on their faces. Another couple couldn’t get over how 
quiet “Andy” was.  He stretched out next to the man with his head on his leg and just stayed there.  Female 
patient held “Andy” in her arms and said it have given her the best doggie fix and how she needed it.  Had an 
offer of a steak lunch if he would hang around! 
 
Manor Care, Anita & “Barclay”:  Today we were met by our friends Gertie & Julie in the lobby.  Hugs and 
kisses were shared all around.  The highlight of our visit was visiting with Mr. J in the Activity Room.  All 
the other patients were sitting in wheel chairs by the TV but we knew that Mr. J. would rather see us than 
watch an old movie.  So Mom moved his wheelchair so I could lick his hand.  And guess what?  He spoke!  
We have never heard him say a word when we have visited the other times.  He told us he used to have big 
dogs and then went on to say that he had a black and white Great Dane.  Mom had tears in her eyes after we 
left the room. Not sure why—guess it was tears of joy. 
 
Atria Palm Desert, Katie & “Breezy”:  Oh “Breezy” was such a puppy today that the residents laughed and 
laughed at her antics.  “Breezy” loves Kleenex and took the Kleenex out of one of the residents bra through 
her blouse, while sitting up on the sofa next to her! It was very funny and everyone really laughed.  She also 
had a hibiscus on her collar and she got a hold of it and had it in her mouth with the stem sticking out which 
was really cute! 
 
California Nursing & Rehab, Megan & “Lug-Nut”:  Seeing a smile appear out of nowhere on someone’s 
face is a magical occurrence.  It is one of the reasons “Lug” and I love to visit every week, and likely one of 
the very top reasons the residents enjoy seeing us as well.  Many of the residents are friendly, but naturally 
some are not so much.  “Lug,” however, never discriminates based on people’s previous actions and is 
persistent in making people pay attention to him.  Today he had a major  victory.  The first was a woman that 
we have said hello to for a few weeks now.  She has a tendency to speak with a very negative outlook.  
Today, however, she was in her wheel chair and “Lug” trotted over and gave her a few kisses on the hand.  
She looked at me, looked back at him, and slowly a little smirk appeared on her face.  She began to play with 
his ears and scratch under his collar.  After some time she thanked “Lug” and told him to be a good boy.  She 
then gave me a little nod and wheeled away.  “Lug” has amazing intuition about who needs his love and how 
best to interact with each individual.  He has acquired many devoted friends who are now saving treats 
especially for him!  The more times we visit, the more I am taken by his ability to bring happiness to those of 
all temperaments and stages of health. 
 
 
 
 

Our Mission Statement 
 

“Paws & Hearts” is a leader in the field of “Animal Assisted Therapy” (AAT) and it is our mission to enrich 
the lives of the frail and special care cases that require the loving attention and affection that only a ‘four-

legged” healer can provide. 



 


